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Chapter Eleven: Transport and Communication

The chapter on transportation and communication includes
statistical data on transportation services in Dubai such
as air, sea and land transportation, and data on Post and
Telecommunications services through which we can identify
the extent of urbanization in the emirate for the 2008 - 2011
period. These data are updated annually on a periodic basis.

Transportation and communication data are important in
the success of the economic and social development plans
through which we can identify the size of passengers and
goods> movement in both air and sea transportation. We can
also identify air trips to determine the requirements of Dubai>s
rapid development such as sea ports and airports. Data on
land transportation is also important since it enables the
development of road regulations and networks for internal
movements in the emirate so they are compatible with the
highest international standards. Data on transportation and
communication also contributes towards the comprehensive
development plan in the design of traffic programs to enable
easy and safe movement of goods and passengers.

These data are compiled using data from various sources:

Dubai Civil Aviation Authority, DP World, General Directorate
of Residency and Foreigners Affairs - Dubai, Roads and
Transport Authority, Dubai Police General Headquarters -
General Traffic Department, Emirates Post Group Holding,
Emirates Telecommunications Corporation and Emirates
Integrated Telecommunications (du).
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Main results for the year 2011:

Number of metro passengers’ trips through 27 metro station
(Red and Green Line) in the year 2011 is 69,007,050.

Annual percentage change in air trips movement is 6.2%
compared to the year 2010.

Annual percentage change in the movement of passengers at
Dubai International Airport is 8.0% compared to the year 2010.

Annual percentage change in quantity of incoming air cargo
is 0.9% and 6.9% respectively compared to the year 2010.

Annual percentage change in marine passengers’ movement
is 29.2% compared to the year 2010.

0.7 is the Rate of traffic accidents (per 1,000 population).
6.5% is the Ratio of traffic deaths to total number of victims.

240.8 is the Internet Lines (per 1,000 population).

Statistical Yearbook - Emirate of Dubai

2011
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£ ol s gl s jlao 8 Ol pSlall 4S )
Aircrafts’ Movement at Dubai International Airport by Type
(2011-2009)

Table (11-01) Jga=

pladf ¢ oot Ly Sl o Slalf Aollail pd s I AolBalf &AL
Grand Total Military Aircrafts Non-Scheduled Flights Scheduled Flights Ol
Title
&g.eél 8)sl20 doald &94.&' 8ysl20 doald &g.eél 8)sl20 doald &94.&' 8ysl20 doald
Total Out In Total Out In Total Out In Total Out In
280,476 140,297 140,179 5,487 2,743 2,744 29,471 14,798 14,673 245,518 122,756 122,762 2009
307,283 153,603 153,680 6,783 3,368 3,415 25,935 12,824 13,111 274,565 137,411 137,154 2010
326,341 163,172 163,169 6,852 3,435 3,417 25,138 12,496 12,642 294,351 147,241 147,110 2011
Source: Dubai Civil Aviation Authority il pldald s dis yaall

Figure (11-01) JSi
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Passengers’ Movement at Dubai International Airport by Type
(2011-2009)

Table (11-02) Jga>

(Yo’ aomle *ygpalia *yg0sld it
Total Transit Departures* Arrivals* Year
40,901,752 797,603 20,189,930 19,914,219 2009
47,180,628 866,948 23,302,820 23,010,860 2010
50,977,960 785,947 25,284,078 24,907,935 2011
*Including transfer passengers : passengers arriving or departing from one destination and going & Sy dgag S gealidlg Baslg dg>g o pgysLell of pgealall LS I g lasall Jodiuy *
to another destination with another airline or same airline without going through custom fromalities S, dl olelya ¥l ye jo,ll ogs Lgandsi ol ydall 38, of 5yl olyado 45,0
Source : Dubai Civil Aviation Authority il gldald s da aall

Figure (11-02) S5
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Gl € 0l cmsas gadl s jlag LSS A4S,
Passengers> Movement at Dubai International Airport by Type and Month

2en0bIsp

(2011)
Table (11-03) Jgaor
g.a.él Haple *9y3leo *g-0aL8 .
Months % Eoot % o % o % e BUIS'{
Total Transit Departures* Arrivals*

January 8.3 4,254,735 8.3 65,118 8.3 2,089,527 8.4 2,100,090 B
February 1.5 3,831,385 6.7 52,672 7.4 1,883,141 76 1,895,572 Ryt
March 8.2 4,201,708 9.7 76,209 8.3 2,099,301 8.1 2,026,198 ovyle
April 8.3 4,237,548 9.1 71,735 8.2 2,070,211 8.4 2,095,602 J.»_,.:!
May 1.8 3,976,633 8.9 69,603 7.8 1,982,431 7.7 1,924,599 ailo
June 8.0 4,065,809 8.8 69,242 8.3 2,108,005 76 1,888,562 pesre;
July 9.3 4,724,109 9.8 76,675 9.6 2,419,945 8.9 2,227,489 outgu
August 1.9 4,019,230 8.2 64,535 7.8 1,976,047 7.9 1,978,648 u.u.la.m.ci
September 8.3 4,236,587 8.9 70,268 7.9 2,008,070 8.7 2,158,249 prw -
October 8.5 4,307,817 8.6 67,745 8.4 2,124,476 8.5 2,115,596 )49..S‘l
November 8.7 4,431,673 6.4 50,330 8.8 2,212,633 87 2,168,710 a9
December 9.2 4,690,726 6.6 51,815 9.1 2,310,291 9.3 2,328,620 PRV N}
Total 100.0 50,977,960 100.0 785,947 100.0 25,284,078 100.0 24,907,935 &94.%!
* Including transfer passengers: passengers arriving or dseparting from one destination and going /b dS, go sy dgag Al gealidlg aslg dg>g o pgysLedl ol pg0alall LS, telaizll o+
to another destination with another airline or same airline without going through custom formalities S yad) el X e 59,0 (999 Lgmads pldadl 45,0 of s
Source: Dubai Civil Aviation Authority Gl gldald s da yaall
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Cargo Movement at Dubai International Airport
(2011-2009)

Table (11-04) Jga=

(L) doslall giliadf deoS

9ot (pdadl) Byalalf giliadl duoS ) CT P ]
¢ & Quantity of Discharged Goods (In

Total Quantity of Loaded Goods (In Tons) Year

Tons)

1,829,257 822,646 1,006,611 2009
2,070,040 947,560 1,122,480 2010
1,995,353 882,418 1,112,935 2011

Source: Dubai Civi

il gilad ives
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Second: Marine Transport
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ole f= sbio u‘ Lol |"u“'" Slgldl slatf el ylad

Non Containers Goods Handled at Jebel Ali Port

(2011-2009)

Table (11-05) Joa>

Title 2011 2010 2009 aledt

Discharge &yt
Break Bulk (Metric Tons) 4,214,608 3,508,185 3,387,317 (0 o) dilaw el
Bulk (Metric Tons) 3,970,829 5,205,013 6,514,114 (0 o) o il
Vehicles (Number) 321,209 271,484 169,403 (3a¢) ©LSyo
Live Stock (Head) 46,923 101,985 120,147 (ooly) orrlgatt

Load § P ]
Break Bulk (Metric Tons) 777,838 885,259 893,152 (0 o) Al cilisds
Bulk (Metric Tons) > = = (510 o) oo by
Vehicles (Number) 85,890 56,092 51,725 (sac) wliSy0
Live Stock (Head) S 2 - (1) sl

Source: Dubai Ports World

WL:J.QQ-;LMGJM?‘,J|HL19|JJ
Containers Handled at Jebel Ali Port

-

(Unit: 20 Foot Equivalent Units pa 20 dygl> ulidc :8a>gll)

(2011-2009)

ALl s gl Hauall

Table (11-06) Jgo>

Title 2011 2010+ 2009+ bt
Discharged Containers 1,925,533 1,850,711 1,776,892 dcyan algl>
Loaded Containers 1,176,514 1,079,569 949,685 (dlano) digoaiio wligl>
Other Containers*+ 9,911,017 8,645,495 8,397,479 **@a‘j abgl>
Total 13,013,064 11,575,775 11,124,056 [Xoe]

* Revised Data from the Source

* Including additional containers shifting on shipboard that may occur during normal operations

Source: Dubai Ports World

Statistical Yearbook - Emirate of Dubai

2011
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Number of Vessels Calling to Rashid and Jebel Ali Ports by Type

(2011-2009)
Table (11-07) Jga

Vessel Type 2011 2010+ 2009+ Adpandl go5
Containers Vessels 6,589 6,605 6,708 Sbgld ) et
General Cargo Vessels 732 696 732 dolel o]l ol
RORO Vessels 458 448 458 (979 dompmadl s
Passengers 112 166 203 erdlaao
Other 6,917 7,534 7,218 ey
Total 14,808 15,449 15,319 £ood!

* Revised Data from the Source
Source: Dubai Ports World

saall o ddaso obily *
Alledl s (ilg0 yauall

dsc.gov.ae
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*3.1-)3..,." =2 lew ué LS, SSP
Passengers’ Movement at Dubai Sea Ports*

(2011-2009)

Table (11-08) Jga=

pladf &g.eil e J> slio Adaiidull clivo dupodl clino ol slivo
Grand Total “Jebel Ali Port Shandagha Port Hamriya Port Rashid Port*
Sl guimarsd
R A R a . & R A R - Years
&9—44‘ o P:IJ oleo 'MU ko paLe o P:IJ oleo 'MU
Total Departure Arrival Departure Arrival Departure Arrival Departure Arrival Departure Arrival
227,017 111,599 115,418 5,231 5,270 521 274 468 158 105,379 109,716 2009
308,750 150,947 157,803 6,256 4,984 503 330 91 84 144,097 152,405 2010
218,700 115,746 102,954 3,814 3,370 408 233 132 66 111,392 99,285 2011
* Excluding Crew e ol X
*+ Including Dry Dock Port S g slive Jomiug ™
Source: General Directorate of Residency and Foreigners Affairs - Dubai - il ¥l gy AolBM dolell 5)la¥l fyauall
Figure (11-04) S-S
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SLS, I Sy 2009 g yg dloladl ALl Siloldlg oif el
Working Abras and Waterbuses at Dubai Creek and Number of Passengers’ Trips

(2011-2009)

Table (11-09) Jga=

LS, S s

Number of Passengers’ Trips

*dloledl AU Sloldly & msdl sac
Number of Working Abras and Waterbuses*

Al
Year
Al Slolds Sif Al Sl &y
Waterbuses Abras Waterbuses Abras
532 16,362 10 154 2009
316 15,031 9 153 2010
371 13,605 9 153 2011

* Excluding those out of work or under maintenance

Source: Roads and Transport Authority

Dleall ob o dlla sl ofpeell Jodks ¥ *
Molglly 3yladl dis Hanll

dsc.gov.ae
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Gl JQil |G
Third: Land Transport
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bglad| cams gpill GLS,) Mo,
Metro Passengers> Trips by Lines
(2011-2009)

Table (11-10) Jga>r

2sp

Metro Lines 2011 2010 2009 gl Joglas.
Red Line* 60,024,794 38,887,718 6,892,544 ').q_’-‘Xl Ll
Green Line* 8,982,256 - - a3 ¥
Total 69,007,050 38,887,718 6,892,544 &9.44!
* The Red Line was Launched in September 2009 2009 o gé,.a_v-?l il rlsdl g
** The Green Line was Launched in September 2011 2011 joisw _,ﬁ,da_s.&’l Lodf rlisdl &
Source : Roads and Transport Authority Molglly Grladl dius @ jauall

tro¥l il - Al s gyill LS, s,
Metro Passengers’ Trips by Station - Red Line*
(2011-2009)
Table (11-11) Jga

Station 2011 2010 2009 akdy
Rashidiya 2,634,139 2,291,794 706,572 Asadl I
Emirates 1,424,293 695,993 - SlyleX ol pelo
Airport Terminal 3 655,662 736,778 269,046 3 (@8 o - Ll
Airport Terminal 1 1,135,254 563,475 - 1 @d) o - Ul
GGICO 1,143,540 541,398 - S o> o>
Deira City Centre 4,876,716 3,369,915 681,304 S I3¥5)
Al Rigga 3,778,478 2,651,714 489,505 s,
Union - Red Line 6,042,453 4,866,588 911,215 o>l L - 518X
Khalid Bin Al Waleed - Red Line 5,591,826 4,703,925 1,008,557 o) Ikl - s dedl o SILs
Al Karama 3,180,259 1,414,802 - Aol S
Al Jafiliya 1,954,112 1,593,655 370,132 adeld)
World Trade Centre 1,464,056 592,211 - Al g5ladl 55,10
Emirates Towers 1,752,576 888,666 - <lyleX cl,._fl
Financial Centre 1,464,702 1,503,019 595,473 gJul S,
Burj Khalifa/ Dubai Mall 2,891,318 2,092,711 - Joo graldads £y
Business Bay 1,176,705 175,286 - @I_y..:.ﬂ @J_‘-Ll
Noor Islamic Bank 2,244,620 872,876 - gl i Eliy
First Gulf Bank 1,136,906 145,634 - Jo¥ o
Mall of the Emirates 4,160,834 3,792,672 1,163,490 ol)leX! Jow
Sharaf DG 988,384 133,663 - O RS T
Dubai Internet City 2,124,552 823,541 - iy o2 Ao
Nakheel 815,495 115,540 - Jusu
Dubai Marina 1,505,433 975,639 - o 0
Jumeirah Lakes Towers 1,784,803 269,424 - PO SO F Clﬁfl
Nakheel Harbour and Tower 189,908 1,049,788 697,250 5oL &l b Jus
Ibn Battuta 3,228,813 2,027,011 - dloglay oy
Jebel Ali 678,957 - - e Jo>
Total 60,024,794 38,887,718 6,892,544 &94.%’
* The Red Line was Launched in September 2009 2009 joiy giro:yl ol rlisdl &+

Source : Roads and Transport Authority Aloledl g §yadl dis Hauall
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fas¥ bl - A df s gl LS, S,
Metro Passengers’ Trips by Station - Green Line*

(2011)
Table (11-12) Joa
Station 2011 i

Etisalat 157,326 a¥las!
Al Qusais 239,050 sl
Dubai Airport Free Zone 540,351 gl a 3l daka il
Al Nahda 383,594 dagidl
Stadium 402,619 Sl
Al Qiyadah 242,896 asLuall
Abu Hail 330,381 St
Abu Baker Al Siddique 502,860 Gl Pl
Salah Al Din 590,232 o 2o
Union - Green Red 351,009 as¥ g - sl3%
Baniyas Square 1,069,681 ol o
Palm Deira 376,096 By dlsu
Al Ras 374,441 vl
Al Ghubaiba 771,747 Lol
Al Fahidi 1,105,458 $agadl
Khalid Bin Al Waleed - Green Red 550,534 as¥ bl - adgdl o Sl
Oud Metha 724,262 slio agc
Dubai Healthcare City 269,719 Al g digae
Total 8,982,256 [Yoe’

* The Green Line was Launched in September 2011
Source : Roads and Transport Authority

2011 yratis b pun ¥l I plozdl 2
=olglly gl diya t jauall

2011
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Joadl i 13 ByLal (e §yaledf il LS
Trucks Departing from the Emirate of Dubai by Destinations
(2011-2009)

Table (11-13) Joa>

Country 2011 2010 2009 Joatt

Bahrain 72 50 32 el
Egypt 145 145 140 JUP0Y
Iraq 11 56 41 3=l
Kuwait 1,790 1,717 2,095 g S|
Lebanon 78 129 189 ol
Libya - 1 = ]
Oman 5,083 5,277 6,157 olec
Qatar 3,264 3,145 3,154 Shi
Saudi Arabia 4,441 4,329 4,578 dusgewll
Sudan 401 517 598 Olagdl
Syria 93 142 192 Liygmsss
Turkey 33 20 11 LS,s
Yemen 983 1,180 1,216 ool
Jordan 434 478 580 %
Other 12 25 19 ey
Total 16,840 17,211 19,002 € 9ot

Source : Dubai Customs

o Dlax 1 jauall

(09l STIL) jLandf € g9 dpasdgll Aid) s (Sf)Lanndf (30 dawlio) 40 Gy Jigof e
Total Lines Length of Dubai Roads by Functional Classification and Carriage Way Type (In Km)
(2011-2009)

Carriage Way Types

Arterials

Collectors

Expressways

Freeways
Local Industrial/ Commercial

Local Residential

Functional Classification

Single
Dual
Single
Dual
Single
Dual
Dual
Single

Single

2011
599.84
2,296.64
1,297.22
815.49
249.61
2,285.91
1,498.78
538.34

2,216.91

2010
558.493
2,027.45
1,258.78
776.594
223.744
2,207.48
1,493.61
519.802

2,142.18

2009
529.12
2,003.132
1,230.125
754.13
226.752
1,938.609
1,509.347
518.489

2,099.174

dui i Bglf ALall

Table (11-14) Joa>

Syl ¢ fgaf

gy Gk

&aro Gurb

B b

> Gub
dyldg diclio Al §ybo

Source: Roads and Transport Authority

Molglf g gpbadl diea ol
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E) B,Lé! - §blidlg .hg.h_‘&‘ —— doladl SMolgdl wls),
Public Transportation Passengers by Lines and Zones - Emirate of Dubai
(2011-2009)

(Passengers in 000 aJ¥L; LS, sac)

Table (11-15) Jga>

Title 2011 2010 2009 ol
Number of Buses 156 123 365 ML sac
Deira Number of Lines 11 16 37 bylidfsae I3¥H)
Number of Passengers lS )l sae
Number of Buses 238 154 304 ML sac
Bur Dubai* Number of Lines 36 34 28 boldfsac *omd
Number of Passengers LS, sace
Number of Buses 416 396 1,136 ML sac
bolas
Joint Lines** Number of Lines 33 30 119 bglhdlsace . .
*k R Q
Number of Passengers LSl sae
Number of Buses 810 673 1,805 S suc
Total Number of Lines 80 80 184 Dgladfsac £ oot
Number of Passengers LS, sac

*Including Al Quoz, Hatta and Jebel Ali
** Working Between Bur Dubai and Deira

Source : Road and Transport Authority

e i - Lo 390 Glalia Jods*
Bﬁagg.g:).g\}gLoJ-e-ﬂ"
Molgdly Grladl dis @ jauall

LS, sacg padl s o> ¥ Sl)LlaXly o Bylaf (s dloledl dolell SMolgll ML
Public Transportation Buses Working Between Dubai and Other Emirates by Destination and Number of Passengers
(2011-2009)

Table (11-16) Jga

2011 2010 2009
Type LS, e S aae LS, sae SR aas SlS,f sae SAMELE S s bt
Number of Number of Number of Number of Number of Number of
Passengers Buses Passengers Buses Passengers Buses
Dubai - Abu Dhabi 1,088,002 58 1,677,811 29 1,300,224 40 ~b ol - o
Dubai - Al Ain* 306,427 6 309,887 328,179 el - s
Dubai - Sharjah 3,567,755 49 4,758,321 91 5,564,398 99 as)Ladl - o
Duabi - Ajman 360,048 8 306,628 8 88,057 4 olee - 0
Dubai - Umm AlQaiwain/ Iomgaadl ol - s
143,997 151,736 174,631 AR u-'
Ras Alkhaimah* *dgudl g,
Dubai - Fujairah 96,241 7 78,772 7 79,062 13 Byl - o
Total 5,562,470 128 7,283,155 135 7,634,551 156 &9.4.#!

* Al Ghazal Buses and not RTA Buses
Source : Road and Transport Authority

algdl edlels oy Jledl cdels +
cilolplly gl diea : ol

dsc.
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=y BJLo! - alsly QlS).&." UYL N | R -YY B)_;Xi L] Y ey
Taxi and Number of Trips by Carrier Company - Emirate of Dubai
(2011-2009)

Table (11-17) Joa>

2sp

2011 2010 2009
Type S ylaad! sac Sl aac Sfylaad sac Sl auc S ylaad! sac Sl sac Type
Number of Number of Number of Number of Number of Number of
Cars Trips Cars Trips Cars Trips
Dubai Taxi Corporation 3,504 35,839,306 3,506 31,918,736 3,503 29,091,594 ) g_m.SL? Ao
Cars Taxi 1,454 18,512,391 1,454 16,700,365 1,454 12,560,392 g.mSL? oS
National Taxi 1,424 18,663,264 1,424 15,326,472 1,424 12,419,499 g.gngl ‘:,_\.\..SL:_U
Metro Taxi 754 9,001,579 754 9,416,498 754 9,416,280 ?A.\.ISD 930
Arabia Taxi 771 9,431,630 771 8,438,732 771 8,254,463 dgyell L,_..nSI.“.
City Taxi 35 L 35 L 35 83,952 diyall g-‘-“Sl:'
Total 7,942 91,448,170 7,944 81,800,803 7,941 71,826,180 &9.4'
« Difficult to be measured according to the source sl s uliall Cen
Source : Roads and Transport Authority olglly grladl diwa @ ol

3 Bylaf - duS,ll Lo (S S0 cmtaio (B33-909 Buganr) paus il i bl dpoguadd | LS, Ja5 SlS o
Private Vehicles for Passengers Transport Registered in License Agency (New and Renewed) by Place of Residence
of the Owner of the Vehicle - Emirate of Dubai
(2011-2009)

Table (11-18) Jgao>

platf g god S8 Sl yLoX 3 ByLa
Grand Total Other Emirate Emirate of Dubai
ESYPYPIN ESYPYPIN ESYYPIN YIS ESYYPON coleles | Al
g oot aad NPEN g oot aad N goodl aad PR LCEL
Total Renewal Registration Total Renewal Registration Total Renewal Registration
Transactions = Transactions Transactions = Transactions Transactions = Transactions
473,827 370,176 103,651 41,720 29,369 12,351 432,107 340,807 91,300 2009
505,097 392,283 112,814 49,322 34,897 14,425 455,775 357,386 98,389 2010
522,473 401,899 120,574 53,946 38,085 15,861 468,527 363,814 104,713 2011

Source : Roads and Transport Authority Molgdly Gradl Al : jauall



goodl gyl dalys
Total Motorcycle
243,951 5,930
131,418 2,834
107,121 2,785

GAilg JOill /piie GalaJl ol

o B)LQ! - LS).U it ittt Oyaluaf Balldl yas,

Driving Licences Issued by Class of Vehicle - Emirate of Dubai
(2011-2009)

Mechanical Vehicle
- |“ -d .. . o o
Heavy Light
7,328 2,560
2,133 1,227
980 1,078

4,696

2,117

Light
8,716

4,450

3,252

7,298

3,894

Table (11-19) Jgao>

ASra
Vehicle L
A e Year
Light
188,585
108,780
93,015

Source : Roads and Transport Authority

o3 ByLal - & ol s dlovull duygpdl psandl Sladlsio
Traffic Violations Registered by Type - Emirate of Dubai

(2011-2009)

Mslglly Gt diya : el

Table (11-20) Jga=r

Title 2011 2010 2009 Ol
Exceeding Radar Speed 1,518,370 1,403,493 1,401,772 (faly) Byyadf deyansd j9L%
Parking in Prohibited Place 76,867 124,176 114,430 Eo9ie S0 ,A 9984
Unfasten Seat Belt 76,232 78,513 41,472 ole¥l pli> Jay, pac
Cross the Red Signal 19,018 17,847 17,783 £lad) dbgunll 5)LX Hguc
g el Dl Gy z vt it s
vv‘:e:'i;zn:ie';fsge Driving License 6,760 5,535 4,220 ellalf e BaLedlf duns) jlpf pac
Overtaking Street Shoulder 4,146 5,755 6,410 bl sy jolaall
Careless Driving 2,704 3,130 2,859 94 &S0 8aLd
Other 620,488 748,372 827,597 ey
Total 2,324,659 2,386,989 2,417,253 £ oot

Source: Dubai Police General Headquarters/ General Traffic Department

soreld dolell 8)a¥1 /s dloyind dalell Babuddl :)auall

dsc.
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o2 318 A.oL.aX! a9 Saald £ 9 > ol Sialg> u‘ Oomball
Injured at Traffic Acmdents by Type of Accident and Degree of Injurles Emirate of Dubai

(2011-2009)

Table (11-21) Jga>

2sp

2011 2010 2009
. . Aslo¥ Sialg 20 . . Al Sialg 2o . . Aslo¥ Sialg sae
Aslo¥l dsys g . Aslo¥l dys : i Aslo¥l d>ys : .
5 - - Number of Injury 5 - - Number of Injury o g i Number of Injury
; egree of Injur egree of Injur egree of Inju .
Title 9 . Accidents g i Accidents g ary Accidents oled!

4 $ T2 %S 12 T2 %98 € §2 98 12 929 §€ 92 %% 12 7¢

Y2 A3§ 3238 32 3532 78 3238 32 3538 4§ 32732 3z 35

@ = W Jeo * 5 W - w Jeo 5 W - w Jeo °F

,q. =z 'q. =z 'q. =z
Collision of Two pladaol
. 1,318 57 1,261 1,736 973 763 1,342 68 1274 1,746 965 781 1,747 100 1,647 2,350 1,407 943 .

Vehicles or More AST gl pisS 0
Hitting Non - L pro

. 195 18 177 412 284 128 213 20 193 432 282 150 298 35 263 481 284 197
moving o
Animal Casualty 1 - 1 2 1 1 7 - 7 10 5 5 2 - 2 8 6 2 Olge> pao
Vehicle Overturn 182 14 168 138 28 110 174 22 152 143 33 110 253 18 235 177 43 134 BrY-X%
Run Over 356 41 315 333 - 333 354 41 313 336 - 336 569 71 498 538 - 538 BT
Falling 5 3 2 8 3 5 7 1 6 12 5 7 7 1 6 11 4 7 Logdan
Other 2 1 1 6 4 2 3 - 3 7 5 2 8 - 8 1 5 6 ey
Total 2,059 134 1,925 2,635 1,293 1,342 2,100 152 1,948 2,686 1,295 1,391 2,884 225 2,659 3,576 1,749 1,827 &94_1':!
*Includeing death accidents 8Lagtl &islg Jamiis *
Source : Dubai Police General Headquarters/ General Traffic Department s9rold daledl 8)a%1 1 s ddoyind doledl Baliddl : jauall
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=y BJLQ! - Lhaggi A9 il dupeedl SLiLY s jg,df Srafg> o= Oguball
Injured at Traffic Accidents by Age Group, Gender and Degree of Injuries - Emirate of Dubai

(2011-2009)

Table (11-22) Jga>

2011 2010 2009 ol
N N N R R N Title
e 4} Aslo¥l do)s ridf dsbo¥f Ao )y T 4 asloXl asys
Gender Degree of Injuries Gender Degree of Injuries Gender Degree of Injury

3 ® 500 ] 3 ® > £ 3> 3 © 50 ] 3 © £ 3 > 3 50 a0 3 © 2 £ 3 > /// .
Y8 34 9§ Y3 4§ 35 Y: 3 4f Y3 7§ 15 Y3 3L 4E YyE A% 1E ) e
B £ £ oF o ¥E| SF £ 2 o° a| 4 E| SE £ =N & XE L
& 2 g  Aupesd
/Age Groups

61 18 43 61 4 57 73 31 42 73 3 70 94 39 55 94 4 90 8-1
83 25 58 83 4 79 93 38 55 93 7 86 99 32 67 99 8 91 17-9
595 98 497 595 32 563 594 108 486 594 36 558 830 137 693 830 50 780 26-18
678 129 549 678 44 634 708 130 578 708 51 657 972 155 817 972 69 903 35-27
330 56 274 330 22 308 353 53 300 353 28 325 506 83 423 506 41 465 44-36
194 40 154 194 14 180 183 33 150 183 15 168 243 44 199 243 34 209 53-45
92 16 76 92 11 81 75 17 58 75 7 68 104 13 91 104 14 90 62-54
17 5 12 17 2 15 13 3 10 13 2 11 22 6 16 22 3 19 71-63
9 3 6 9 1 8 8 1 7 8 3 5 14 2 12 14 2 12 +71
) &9-44!
,059 390 1,669 2,059 134 1,925 2,100 414 1,686 2,100 152 1,948 2,884 511 2,373 2,884 225 2,659 Total
ota

Source: Dubai Police General Headquarters / General Traffic Department

2ol dalell 8)a¥ /s ddoysin] dalell Baliall yauall

W3 6)Lol -

2011

£

:
:

dsc.gov.ae
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o2 ByLaf - Lgae STl duyonll iliallg Ssldf €95 conmus dyjgpll Sialgd
Traffic Accidents by Type of Accident and Age Groups of Its Perpetrators - Emirate of Dubai
(2011-2009)

Table (11-23) Jga

P'.\.h..al
: fs ot
N Il 9l (tieS0 ,
. . BLY. XY Olgud pawa N Title
o d] > % P, I S|
oo (ot > ? Vehicle Animal ’ Sl
Total Other Falling Run Over . Hitting Collision of .
Overturn Injury . i Aot
Non - Moving = Two Vehicles
Age Groups
or More
28 - - - 3 - 5 20 2009
i 18 ;o S8
36 ; 1 2 4 - 11 18 2010 M Eoek
Less than 18
39 - - 4 5 - 3 27 2011
175 - - 22 12 1 34 106 2009
123 - 1 12 8 - 26 76 2010 20-18
149 - - 10 13 - 26 100 2011
632 3 2 108 37 1 105 376 2009
494 - 2 60 32 2 87 311 2010 25-21
504 2 2 53 41 1 90 315 2011
838 4 3 128 47 1 129 526 2009
637 1 3 75 36 1 112 409 2010 30-26
504 1 1 82 30 - 107 383 2011
558 - - 84 25 1 52 396 2009
433 3 3 69 24 4 56 274 2010 35-31
439 2 - 68 14 1 66 288 2011
438 3 2 74 23 1 46 289 2009
334 1 1 51 11 2 49 219 2010 40-36
280 - 2 37 12 - 36 193 2011
272 1 - 44 10 2 23 192 2009
195 3 1 26 13 - 24 128 2010 45-41
198 - - 30 10 - 25 133 2011
157 - 1 23 9 - 20 104 2009
87 - - 8 4 - 8 67 2010 49-46
108 - 1 16 3 - 16 72 2011
240 - 3 38 8 1 33 157 2009
188 - - 27 9 1 28 123 2010 +50
157 1 1 16 9 - 17 113 2011
Q.
a 238 - - 17 3 - 34 184 2009
159 - - 6 2 - 30 121 2010 o _”‘
Unspecified
157 - 1 17 1 - 26 112 2011
3,576 11 1 538 177 8 481 2,350 2009
gt
2,686 8 12 336 143 10 431 1,746 2010 Eoes
Total
2,635 6 8 333 138 2 412 1,736 2011

Source: Dubai Police General Headquarters / General Traffic Department

250
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o2 ByLaf - Lgea S50 dpnaning dyyondl SLEAT s dyjgpdl Sislg
Traffic Accident by Age Groups and Nationality of Its Perpetrators - Emirate of Dubai
(2011-2009)

Table (11-24) Joao

ol
(X ]] ko]l kel Title
Total Non - Emirati Emirati Aupordl CIlial
Age Groups
28 13 15 2009 i
36 14 22 2010 Leslatﬁ:n“];;
39 10 29 2011
175 72 103 2009
123 56 67 2010 20-18
149 66 83 2011
632 445 187 2009
494 338 156 2010 25-21
504 357 147 2011
838 735 103 2009
637 524 113 2010 30-26
604 493 111 2011
558 500 58 2009
433 299 134 2010 35-31
439 384 55 2011
438 391 47 2009
334 281 53 2010 40-36
280 235 45 2011
272 253 19 2009
195 169 26 2010 45-41
198 175 23 2011
157 146 11 2009
87 78 9 2010 49-46
108 94 14 2011
240 209 31 2009
188 164 24 2010 +50
157 140 17 2011
238 238 2 2009
159 159 , 2010 Uns”p*é“‘;iggj g
157 157 - 2011 6)
o
3,576 3,002 574 2009 v
2,686 2,082 604 2010 goed! S
Total
2,635 2,111 524 2011
Source: Dubai Police General Headquarters / General Traffic Department sarell dolell 8yla¥1 /s ddoy el dolell 8aledll tyauall

251
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o BJLAZ - LgST 0 yaiig Sialdf &9.0 s 3.-_).9.&." 3.3)9).“ ﬁa'ng'

Monthly Traffic Accidents by Type of Accident and Gender of Its Perpetrators - Emirate of Dubai

(2011)
Table (11-25) Joa
BYY XS] Ol paso ponio pul pauo A8 of oS0 plabo!
Vehicle Overturn Hitting Animal Hitting Non - moving Collision of Two Vehicles or More o
Ol
. . . . . . . . Title
Ut il L) 2653 Ut et oL 2653 Ut E oL 9853 U E <L 2453
Unspecified Females Males Unspecified Females Males Unspecified Females Males Unspecified Females Males
Ly
- - 6 - - - 2 4 31 10 10 131 ==
January
(o
- - 8 - - - 3 4 26 6 13 109 e
February
Lo
- 1 18 - - - 2 2 29 9 15 119 o
March
|
- 2 10 - - - 2 3 28 9 16 123 o
April
oulo
- 1 13 - - - 2 3 26 7 12 142
May
; } 13 . . . 2 4 27 7 16 105 s
June
- 3 13 - - - 2 6 22 8 12 115 g+l
July
pado s
- - 9 - - 1 - 2 21 7 11 95
August
- - 4 - - - 3 5 31 14 10 116 T
September
9-iS |
- - 6 - - 1 3 4 33 12 7 124 .
October
- 2 14 - - - 3 2 37 5 17 157 S
November
1 1 13 - - - 1 4 33 9 15 143 e
December
gl
1 10 127 - - 2 25 43 344 103 154 1,479 €oes
Total

Statistical Yearbook - Emirate of Dubai
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Cont'd Table (11-25) Jga> gl

pladl & oot S Jogdw s
Grand Total Other Falling Run Over
ol
. . . . . . . . Title
gt sl L 2453 U L) 2453 Ut gl oL 2953 U0 gl oL 2853
Total Unspecified Females Males  Unspecified Females Males  Unspecified Females Males  Unspecified Females Males
b
220 13 16 191 - - - 1 - 1 - 2 22 -
January
s
197 11 18 168 . ; 3 - - - 2 1 22 sl
February
Lo
222 12 22 188 - ; ; ; ; ; 1 4 22 o
March
]
221 12 22 187 . ; 1 - ; ; 1 1 25 ot
April
=bo
233 10 17 206 - - 1 - - 1 1 1 23
May
203 12 22 169 - - - - - - 3 2 24 e
June
217 12 23 182 . ; 1 - ; 1 2 2 30 glo
July
LS
177 9 14 154 - - - - - - 2 1 28
August
209 19 17 173 - - - - - 2 2 2 20 N
September
9-iS|
220 16 13 191 - - - - - - 1 2 27 -
October
270 8 26 236 ; ; ; ; . 1 - 5 27 e
November
246 12 21 213 - - - - - 1 1 1 23 ) &
December
9.4.4!
2,635 146 231 2,258 - - 6 1 - 7 16 24 293 € )
Total

Source: Dubai Police General Headquarters / General Traffic Department

sarald dolall 80Xl /s dloysdad dolell BsLyall amall

2011

W3 6)Lol -

£

:
:

dsc.gov.ae
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o B)Lo! - Sl g LGS0 i it L“)QJ.U Sialgs!
Traffic Accidents by Gender of Its Perpetrators and Reason of the Accident - Emirate of Dubai

(2011-2009)

Table (11-26) Jga

2011 2010 2009
Title goedl | TS Gl 6 peadl | T Gl 65 peed P Ay S ol
Tota oo Females = Males Total oo Females = Males Total ot Females  Males
Unspecified Unspecified Unspecified
Lack of .

Lo PALT pac
Appreciation to 311 16 24 271 323 6 36 281 510 16 47 447 ; | A
Road Users & ¢
Lack of

. Jd—’n-' 'a‘}.ﬁxl P
Commitment by a 311 33 36 242 321 35 29 257 383 40 41 302
et
Route
Entering The Street b L Jos
Before Making Sure 214 9 20 185 211 8 24 179 269 12 29 228 =0 =
: ogls o aSTsll
It is Empty
Not Leaving débao )5 pac
. ) 434 34 37 363 448 36 32 380 587 49 49 489 .
Sufficient Distance idls
Cross the Red 8, 5ol
199 3 19 177 181 3 23 155 264 1 32 231 g
Signal £lad) duSgundl
Speed Excess 63 3 4 56 84 1 4 79 106 7 6 93 Bl de )
Careless Driving 61 6 3 52 79 9 4 66 7 9 1 67 )98- Balall
Sudden Turn 331 23 33 275 328 25 34 269 441 48 40 353 lall ol
Neglect and Lack LaaX]
it 156 11 19 126 116 10 9 97 229 16 16 197 paeg Jloo’
of Attention oli¥!
Driving Under the S50 e Bl
353 - 24 329 385 - 26 359 422 - 32 390
Influence of Alcohol [Epe {
Moving O l
Backwards 96 6 8 82 90 16 5 69 161 25 11 125 Algs]
. . oLl (90
Without Attention
Sy ]l
Go Against Traffic 36 1 2 33 32 1 3 28 30 2 2 26 e
et
Explosion of Car
. 12 - 2 10 16 - 1 15 19 - - 19 &)leudl L jlowas!
Tire :
Other Accidents 58 1 - 57 72 5 5 62 78 4 2 72 RIS ON P ]
Total 2,635 146 231 2,258 2,686 155 235 2,296 3,576 229 308 3,039 &9.:41

Source: Dubai Police General Headquarters/ General Traffic Department

ool dalel 8)1s¥1 / s Aoy ud AoLelf 8aLiall ;yaal
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WVLAIVIg Al sl
Fourth: Mail and Telecommunications

Statistical Yearbook - Emirate of Dubai
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o2 Bylaf - Aol Sloadf Slegdo

Mail Services Characteristics - Emirate of Dubai

Title 2011
Number of Postal Offices 37
Number of Postal Agencies 92
Number of Letter Boxes 221
Number of Private Post Boxes 180,447
Number of Private Letter Boxes Centres 120
Number of Franking Machines 777

Number of Vehicles for Mail Transportation*
(Car and Motorcycle)

255

(2011-2009)

2010

39

91

226

179,412

93

538

632

2009

35

43

193

174,240

81

628

569

Table (11-27) Joa>

Obest

Syl Ol 0 sae

dsauyd) o¥ Sl sac

Loy 3 gl Gosli sac

droguad) Golboall sac

droguad| guliall 3510 2ac

vl =¥ sae

*aopdl Jas wliS 0 sac
(duyb 429 8)Llew)

* Including Empost

Source: Emirates Post Group Holding

3 Byo] - dusmy Ll Al sfodf SLILS g a3Lgd bogla s

osngra] Josb *
Anlal ol )lo¥l sy degana paall

Telephon“e Lines and Internal and International Calls - Emirate of Dubai

Title 2011
Number of Mobile Telephone Lines 5,527,837
Number of Telephone Lines and Fax 630,371
Mobile Telephone Calls (In Min) 4,693,142,040
Internal Calls Between Emirates (In Min) 5,393,182,640
International Calls (In Min) 1,400,253,761

(2011-2009)

**2010

4,690,931

636,202

2,617,795,085

4,611,741,095

1,160,511,170

*2009

3,050,969

568,892

1,908,170,933

3,931,743,041

754,681,294

Table (11-28) Jga

ol
&lpmall aslgll ogdas sac
ouSLally caslgll oglas suc
(5LBadLy) &yl aslgdl wlilSo

(GLBIL) hyLo¥l e s falf SLILST

(GBIl Ao L3 UL

* Excluding Emirates Integrated Telecommunications Company (du)
* Revised Data From the Source
Source: Emirates Telecommunications Corporation

Emirates Integrated Telecommunications Company (du)

(99) ALolSEll wXlasd) wif)lo¥l AS )b Joiny ¥
saall o ddaso obily **
DXLt wl)le¥l duiwgo Hauall

(99) ALoL Sl w¥LnaiM ol Lo¥ &S, &
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o2 Bylal - das £ o5 s Cu LYl bglas
Internet Lines by Type of Service - Emirate of Dubai
(2011-2009)

Table (11-29) Joao

Title 2011* 2010* 2009+ bt
Internet Dail Up Lines* 228,543 245,060 259,053 'gaLiJ! o ¥ boglas
Internet Al Shamil Lines 190,055 261,701 173,101 Joliidf ey ui¥) bagla s
Internet Business Lines 61,212 54,120 48,713 JLq.:in Iy coyi¥) gl s
Internet Leased Lines Lines 2,504 2,374 2,242 o o pssXl oglas
Integrated Services Digital Network Lines 13,409 11,987 11,350 duad,l daslgdl AS il bglas
*Including Emirates Integrated Telecommunications Company (du) (99) ALolSEl) ¥l ol )LoX! 45 )l Jomiuy *
*+ Revised Data from the Source yall Jd o ddaso wbily =
Source: Emirates Telecommunications Corporation XL W wl)le¥f dwwio  Haall
Emirates Integrated Telecommunications Company (du) (99) ALolSElf SXLasdT wil)LoXl 4,k

£

:
:

W3 6)Lol -

2011
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